Learner Survey Su10

Post-course learner survey page 1 of 7

Thank you for taking the time to complete this survey. Please answer the following questions as honestly and completely
as possible. Your responses are very important for shaping future professional development opportunities for PBS
TeacherLine course facilitators, will remain anonymous and will be reported only in aggregate. The survey should take

about 15-20 minutes of your time to complete. If you have any questions or concerns about this survey, please contact
Barb Storandt at barb@altasolutionsgroup.com or 802.497.0556.

Please indicate the TeacherLine course code for the course that you just completed
(also provided to you by your facilitator):

| |

Facilitator name:

| |

Course term:

Did you just complete your first TeacherLine course?

|:| Yes |:| No

If no, how many TeacherLine courses have you taken to date?

How many TeacherLine courses have you taken from this facilitator (including this
course)

Please use the following scale to rate the facilitator's performance during the course that you just completed:

5 - Outstanding

4 - Excellent

3 — Very good

2 - Satisfactory

1 — Needs improvement

Course climate and community building

The facilitator provided, modeled and/or enforced appropriate
standards for learner behavior.

The facilitator created a safe and comfortable online learning
environment.

The facilitator utilized effective techniques for communicating in a
friendly way and remaining accessible to learners.
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Please use the following scale to rate the facilitator's performance during the course that you just completed:

5 - Outstanding
4 - Excellent

3 — Very good
2 - Satisfactory

1 — Needs improvement

Instruction

feedback).

The facilitator utilized techniques for explaining concepts clearly and

1 2
The facilitator strengthened my understanding of course concepts O O
through various interactions (e.g. discussion boards, assessment
effectively.

O O
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Please use the following scale to rate the facilitator's performance during the course you just completed:

5 - Outstanding

4 - Excellent

3 — Very good

2 - Satisfactory

1 — Needs improvement

Interaction and discussion facilitation

The facilitator encouraged a range of viewpoints in discussions.

The facilitator encouraged my continued interaction/engagement
through the use of questions or comments.

The facilitator synthesized learner posts and stimulated ongoing
discussion on the discussion boards.

The facilitator demonstrated high-quality written communication skills
throughout the course.
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5 - Outstanding

4 - Excellent

3 — Very good

2 - Satisfactory

1 — Needs improvement

Course organization

The facilitator helped me understand course requirements and
procedures for working online.

The facilitator personalized the course to accommodate my learning
style.

The facilitator responded to my questions within 24 hours.

The facilitator remained sensitive to any difficulties that | had
completing assignments or maintaining the course pace.
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Please use the following scale to rate the facilitator's performance during the course that you just completed:

5 - Outstanding
4 - Excellent

3 — Very good
2 - Satisfactory

1 — Needs improvement

Implementation of assessments

The facilitator provided detailed and thoughtful feedback about my
performance in the course.

The facilitator provided constructive feedback about my performance O O O
in the course.

1 2 3 4 5
The facilitator kept me informed of my progress during the course. O O O O O

My grade in this course accurately reflects my mastery of course objectives.
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Because of this course facilitator’s knowledge and skills, | would/will:

- . I might | am pretty
Definitely not | doubt it . . Absolutely
consider it  sure | would

Take another TeacherLine course

Take another TeacherLine course from this facilitator

Be able to apply what | have learned immediately in my professional
practice

Stay connected with other learners beyond this course
Recommend this course to a colleague or friend

Recommend a TeacherLine course to a colleague or friend

Recommend a TeacherLine course taught by this facilitator to a
colleague or friend

Seek training on how to be a TeacherLine course facilitator

Other

OO OOO0O OO0
OO OO0O OO0
OO OOO0O OO0
OO OOO0O OO0
OO OO0O OO0

Other (please indicate here)

-

v

What do you consider to be this facilitator's strengths?

a

v

Please evaluate, given what you know and have experienced, the performance of this
facilitator in relation to this specific course. Do you have suggestions for how this
course may have been facilitated more effectively?

-

v

Do you have any suggestions for how to improve the content or presentation of this
course's content?
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What is your gender?
|:| Male |:| Female

What is your highest degree completed?

In what state do you live?

What is your primary role as an educator?

I:' Technology specialist

|:| Library/media specialist

If other, please indicate

What grade level(s) is best associated with your primary role as an educator?

|:| Pre-school (N-5)

|:| Elementary (Kindergarten — 5th)

|:| Intermediate/middle school/ junior high (6th — 8th)

I:' Secondary (9th — 12th)
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May we contact you to ask permission for direct use of your statements or for further
details about your survey responses?

[ ves
e

Would you like to be entered in a drawing to win one of ten $50 gift cards to
Amazon.com?

|:| Yes

|:| No

Your name:
| |

Email address:

Phone number:

Thank you for taking the time to complete this survey!
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